Introduction

As St Martins Enterprise Adviser, | would like to introduce
myself!

My name is Lily and | live in Oswestry. My hobbies include
walking my dogs and going on holiday as much as possible!

S\ ' Background

For my secondary and further education, | attended the
Marches School and Sixth Form. At A-Level | studied English
Literature, Spanish and Law.

| also had several part time jobs while attending school, including customer services and hospitality
roles.

| joined Aico in September 2019, as a Customer Service Practitioner Apprentice, this role entailed
interacting with our customers and clients, completing various admin roles and working as part of a
wider team.

Aico are the market leaders in home life safety, delivery high quality fire and carbon monoxide
alarms to domestic properties across the UK.

My apprenticeship at Aico allowed me to learn a lot about the business while also gaining a
qualification.

My role as Community Liaison for Aico

Upon completion of my apprenticeship, | moved into the role of Community Liaison at Aico. This
involves coordinating Aico’s Corporate Social Responsibility (CSR) programme, ‘Aico in the
Community’. This initiative heavily focuses on education through supporting local schools and
colleges.

Part of my role entails attending, along with my colleagues, careers events and various workshops to
reach out to students and make them aware of potential careers opportunities as well as the
benefits of an apprenticeship. Since starting this role | have also had the responsibility to organise
career days, fire safety awareness sessions and more, within our HQ in Oswestry.

My role as an Enterprise Adviser

Since learning so much about the importance of businesses within a careers programme, | wanted to
expand my reach more by becoming an Enterprise Adviser.

| was delighted to be paired with St Martins School, being aware of their already high-quality careers
provision as well as the excellent culture of the school.

| believe this Enterprise Adviser programme is a fantastic volunteering opportunity that | would
encourage any business to get involved in.

To get involved in St Martins careers programme, please get in touch.

Email — Lily.Ellis@Aico.co.uk
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